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Safeguarding Policy Summary 
Protection of Children & Vulnerable Adults  

 
 

1 Introduction 
 

The Muscle Help Foundation delivers Muscle Dreams for children and young adults, 
aged 8 to 28 years, with muscular dystrophy and allied neuro-muscular conditions. 

The charity is committed to creating and maintaining the safest possible 
environment for all children and vulnerable adults.  
 

The Muscle Help Foundation actively promotes a safe culture by clearly identifying 
and communicating safeguarding roles and responsibilities. The charity has clear 

safeguarding procedures in place (see pg. 3), trains staff and volunteers in these 
procedures and applies a zero tolerance approach to any form of abuse or harm. 
 

It is each individual’s responsibility to act promptly on any concerns by reporting 

any incident to the charity’s Designated Safeguarding Lead (DSL) as well as 

completing the MHF Incident Reporting Form. It is not the responsibility of those 

individuals to decide that abuse is occurring.  

 

2 Key Contacts 

The charity’s Designated Safeguarding Lead is: Michael McGrath, CEO 

01763 274658 or 07958 463434, safeguarding@musclehelp.com 

 

The charity’s Deputy DSL is: Sue McGrath, Charity Secretary 

01763 274658, safeguarding@musclehelp.com 

 

The nominated Trustee for Safeguarding is: Shalon Spencer, Charity Trustee 

shalonsspencer@gmail.com  

 

3 Responsibilities 

The Designated Safeguarding Lead (DSL) is responsible for: 

1. Ensuring Safeguarding policy and procedures are carried out at all times  
2. Reviewing and updating the policy and procedures annually 

3. Carrying out investigations relating to Safeguarding and Child Protection 
matters 

4. Reporting to and advising the Board of Trustees on all Safeguarding and Child 
Protection matters. 

 

Trustees, staff, volunteers, external consultants, partners and suppliers 

are responsible for: 

1. Providing a safe environment in which children and young people can enjoy 
Muscle Dream Programmes, events and activities 
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2. Showing professional curiosity and identifying & acting on any potential 
concerns early  

3. Knowing what to do if a child or young person tells them he/she is being 
abused (see pg. 3) 

4. Following the referral process if they have a concern 
5. Ensuring that communications with the beneficiary community and wider 

stakeholders, both in person and online, meet the requirements of the charity’s 

safeguarding policies and procedures.  

 

4 Types of Abuse 

Abuse is any behaviour towards a person that deliberately or unknowingly causes 

harm, failing to act to prevent harm, endangers life or violates their rights. Abuse 

can be carried out both in person and online, and can be perpetrated by men, 

women and children. 

The main categories of abuse are: 

• Physical, sexual and emotional abuse; neglect and bullying 

• Female Genital Mutilation 

• Extremism and Radicalisation 

• Modern Slavery 

The charity’s Safeguarding Manual includes definitions, possible indicators and 

signs of abuse.   

 

5 Raising Concerns 

All staff, volunteers, Trustees, consultants, external partners and suppliers must 

be alert to possibilities of abuse and must contact the Designated Safeguarding 

Lead, or the Deputy DSL in their absence, at the earliest opportunity if they 

have any reason to believe that a child or vulnerable adult may be subject to 

abuse.  

Raising concerns, making disclosures or reporting safeguarding matters 

should be sent to safeguarding@musclehelp.com or by contacting the DSL 

on 01763 274 658 or 07958 463 434. 

 

The procedure for raising a concern is outlined in the flowchart on page 3. The 

Incident Report Form and further guidance is available from the Designated 

Safeguarding Lead or the Deputy DSL. 
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Immediately record your concerns on the MHF Incident Reporting Form 

• Follow the MHF procedure:  
o Clarify concerns if necessary 
o Use child/young person’s/witness’ own words 
o Sign and date your records 
o Reassure the child/young person/witness 

Inform the Designated Safeguarding Lead (Michael McGrath, CEO, 01763 274658)  

Consider: is the child/young person at immediate risk of harm e.g. unsafe to go home? 

If so, then the DSL must be informed immediately.  

DSL, within 24 hours:   

• Consider LSCB Threshold document 
and procedures  

• Refer to other agencies e.g. LADO 

(Local Authority Designated officer) if 
allegation is against 
staff/volunteer/Trustee 

If you are unhappy with the response 

Staff & Volunteers: 

• Seek advice: e.g. Hertfordshire (0300 
123 4043) or relevant LSCB 
 

Parents & other Stakeholders: 

• Follow MHF Complaints Procedures  
 
Consult Whistleblowing Procedures if needed. 

At all stages the child/young person’s circumstances will be kept under review  

The DSL will re-refer if required to ensure the child/young person’s safety is paramount 

Record decision making and action taken in the child protection/safeguarding file 

Monitor  

Be clear about: 

• What you will monitor e.g. behaviour trends, appearance  
• How long you will monitor  
• If/who to feedback to and how you will record 

Review and Re-refer (if necessary) 

Why are you concerned? 

For example 
o Disclosure  
o Child/vulnerable young person’s appearance  
o Behaviour change 
o Witnessed concerning behaviour 

What to do if you have a safeguarding concern 
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6 Principles 

This policy is based on the following principles: 

• the welfare of the child and vulnerable adult is paramount 
• all children, vulnerable adults and beneficiary families should be able to 

participate in Muscle Dreams and other programmes, events and activities in 

a safe environment 
• all children, vulnerable adults and beneficiary families, without exception, have 

the right to protection from abuse regardless of age, gender, ethnicity, 
disability, sexuality or beliefs 

• it is everyone’s responsibility to report any concerns about abuse to the 

Designated Safeguarding Lead  
• it is the responsibility of the Designated Safeguarding Lead to take seriously 

all concerns, and allegations of abuse, and to responded to them swiftly and 
appropriately 

• referrals will be made by the Designated Safeguarding Lead, as required, to 

children’s social care services, the independent Local Authority Designated 
Officer (LADO) (for allegations against staff, Trustees and other volunteers), 

and in emergencies, the police 
• it is the responsibility of Social Services and the Police to conduct, where 

appropriate, a joint investigation 

• all Muscle Help Foundation Trustees, staff and volunteers will be recruited with 
regard to their suitability for that responsibility and will be provided with 

relevant training and guidance on protecting children and vulnerable adults 
• all Trustees, staff, volunteers, consultants and third-party suppliers have a 

responsibility to provide a safe environment for children and vulnerable adults 

• personal data will be processed in accordance with the requirements of the 
General Data Protection Regulation and the Data Protection Act 2018. 

 

The likelihood of abuse of children and vulnerable adults should be reduced if good 

practice is followed. The charity’s Code of Practice aims to protect the welfare of 
children and vulnerable adults, MHF Trustees, staff and volunteers.  
 

This Safeguarding Summary and the Code of Practice is available to all 

staff, volunteers, beneficiaries, parents/carers, external consultants, 

third party suppliers and the public at www.musclehelp.com/about-

us/safeguarding  
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